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DAVIS   COMMUNICATIONS   AGREEMENT   FOR   
RESIDENTIAL   SERVICES  

ABOUT   THIS   AGREEMENT,   OUR   SERVICES   AND   YOUR   RIGHTS  
 
Davis   Communications   Service(s)   will   be   provided   to   you   and   all   persons   who   use   the   service  
and/or   Davis   Communications   equipment   (“you”   or   “your”)   on   the   terms   and   conditions   set   forth  
in   this   agreement   (the   “agreement”)   and   any   applicable   tariffs,   service   guides,   posted   policies   and  
procedures,   by   an   operating   subsidiary   or   affiliate   of   Davis   Communications   providing   such  
service   (“Davis   Communications”   ”we”   “us”   “our”).   For   purposes   of   this   agreement,   “affiliate”  
means   any   entity   that   controls,   is   controlled   by   or   is   under   common   control   with   Davis  
Communications  
 
You   may   not   modify   this   agreement   by   making   any   typed,   handwritten   or   any   other   changes   for  
any   purpose.  
 
Note:   THIS   AGREEMENT   CONTAINS   A   BINDING   ARBITRATION   PROVISION   THAT   AFFECTS   YOUR  
RIGHTS   UNDER   THIS   AGREEMENT   WITH   RESPECT   TO   ALL   SERVICE(S).   THE   ARBITRATION  
PROVISION   REQUIRES   THAT   DISPUTES   BE   RESOLVED   IN   INDIVIDUAL   ARBITRATIONS   OR  
SMALL   CLAIMS   COURT   PROCEEDINGS.   IN   ARBITRATION,   THERE   IS   NO   JUDGE   OR   JURY   AND  
THERE   IS   LESS   DISCOVERY   AND   APPELLATE   REVIEW   THAN   IN   COURT.  
 
GENERAL   TERMS   AND   CONDITIONS  
 

● ACCEPTANCE   OF   THIS   AGREEMENT  
● If   you   use   or   otherwise   indicate   your   acceptance   of   the   service(s)   you   have   accepted   this  

agreement   and   agree   to   be   bound   by   its   terms.  
 

● WARRANTY  
● A.   Warranty   covers   all   equipment   for   the   entire   term   as   long   as   the   account   is   active   and  

paid   up   to   date.  
● CHARGES   AND   BILLING  
● B.   Charges,   Fees   and   Taxes   You   Must   Pay.    You   agree   to   pay   all   charges   associated   with   the  

service(s),   including   but   not   limited   to   charges   for   installation,   service   calls,   monthly   service,  
Davis   Communications   equipment   (as   defined   below),   purchases   or   rentals   or   other   services,  
measured   and   per-call   charges,   applicable   federal,   state   and   local   taxes   and   fees   (however  
designated),   fees   to   recoup   any   municipal,   state   and   federal   government   fees   or   assessments   on  
us,   your   promotional   rate   of   $59.99   plus   sales   tax   for   the   term   of   life.  

 
By   signing   below   you   are   agreeing   to   a   24   month   commitment   and   an   early   termination   fee   of  
$240   applies   for   services   canceled   within   24   months   unless   moving   to   non   serviceable   area.   A  
$10   reduction   of   the   $240   early   termination   fee   monthly   for   account   paid   and   active   in   good  
standing.   10   day   money   back   guarantee   from   installation   date   minus   $1.00   per   GB   data   used.  
 

 
 

Initial    __ _         Date     ____________  01/30/2020

York County Prothonotary Civil E-Filed - 23 Feb 2024 09:18:11 AM

Case Number: 2024-SU-000558



York County Prothonotary Civil E-Filed - 23 Feb 2024 09:18:11 AM

Case Number: 2024-SU-000558



 
● G.   Our   Remedies   if   You   Pay   Late   or   Fail   to   Pay.    You   may   be   billed   fees,   charges,   and  

assessments   related   to   late   or   non-payments   if   for   any   reason   we   do   not   receive   payment   for   full  
amounts   billed   to   you   by   the   due   date.   We   require   an   up   to   date   credit/debit   card   to   be   on   file.  

● Late   or   Non-Payments:  
○ For   Pennsylvania   Residents.   THERE   IS   NO   LATE   FEE.   IF   YOUR   ACCOUNT  

IS   NOT   PAID   IN   FULL   VIA   AUTO-DEBIT   YOUR   SERVICES   WILL   BE   TURNED  
OFF.   ONCE   ACCOUNT   IS   PAID   IN   FULL   ARE   -   CONNECT   FEE   OF   $25   WILL  
APPLY.   IF   PAYMENT   IS   NOT   SUCCESSFUL   SERVICES   WILL   BE  
TERMINATED   UNTIL   PAYMENT   CLEARS.  

● Fees   Not   Considered   Interest   or   Penalties:    We   do   not   anticipate   that   you   will   fail   to  
pay   on   a   timely   basis,   and   we   do   not   extend   credit   to   customers.   Any   fees,   charges,   and  
assessments   due   to   late   payment   or   nonpayment   are   liquidated   damages   intended   to   be  
a   reasonable   estimate   of   our   costs   resulting   from   late   payments   and   non-payments.  
These   costs   will   be   difficult   to   calculate   or   to   predict   when   we   set   such   fees,   charges,  
and   assessments,   because   we   cannot   know   in   advance:   (a)   whether   you   will   pay   on   a  
timely   basis,   if   ever;   (b)   if   you   do   pay   late,   when   you   will   actually   pay;   and   (c)   what   costs  
we   will   incur   because   of   your   late   payment   or   non-payment.  

● Collection   Costs:    If   we   use   a   collection   agency   or   attorney   to   collect   money   owed   by  
you,   you   agree   to   pay   the   reasonable   costs   of   collection,   including,   but   not   limited   to,any  
collection   agency   fees,   reasonable   attorneys’   fees,   and   arbitration   or   court   costs.   If   you  
change   your   telephone   number   or   other   contact   information   without   notifying   us   of   such  
change,   you   agree   that   you   will   be   responsible   for   all   costs   (including   attorneys’   fees)  
and   liabilities   incurred   by   us   or   our   collection   agent   as   a   result   of   any   attempt   to   collect  
any   debt   through   the   telephone   number   or   contact   information   you   provided,   including  
any   costs   or   liabilities   associated   with   misdirected   calls.  

● Suspension/Disconnect:    If   you   fail   to   pay   the   full   amount   due   for   any   or   all   charges  
then   we,   at   our   sole   discretion   in   accordance   with   and   subject   to   applicable   law,   may  
suspend   or   disconnect   your   service(s)   you   receive   without   a   reduction   in   the   fee   or  
charges   for   the   service(s).  

● H.   Reconnection   Fees   and   Related   Charges .   If   you   resume   Service(s)   after   any   suspension   as  
described,   we   may   require   you   to   pay   additional   installation   or   activation   fee   of   $25.   These   fees  
are   in   addition   to   all   past   due   charges   and   other   fees.   Re-connection   of   the   service(s)   is   subject  
to   this   agreement   and   applicable   law.   
 
5G   evolution.   As   5G   becomes   more   available   in   select   markets,   we   will   roll   out   5G  
modems/routers   supplying   internet   speeds   up   to   5G   peak   download   speed:   2.5   GB/s   (gigabytes  
per   second),   or   2,560   MB/s   (megabytes   per   second)   5G   peak   upload   speed:1.25   GB/s  
(gigabytes   per   second),   or   1,280   MB/s   (megabytes   per   second)   A   cost   for   a   router/modem  
upgrade   may   be   required   when   5G   network   becomes   available   in   your   area!  
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