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INTRODUCTION

American democracy is at a critical juncture, with roughly 1in 3 Americans—and nearly two-thirds of Republi-
cans—still wrongfully believing the 2020 election was “rigged and stolen from Trump” more than seven months
after President Biden was inaugurated. These lies, which began and proliferated during 2020 across social media
and were pushed along by former President Donald Trump and his supporters, are still alive and widely shared
across popular social media sites like Facebook and Twitter.

Social media platforms have long struggled to remove election disinformation from their channels, but they now
appear to be relaxing their efforts entirely—while at the same time cutting off a well-respected research team
hours after they informed Facebook they would be studying the spread of disinformation on the platform about
the January 6 attack on the U.S. Capitol.

While media coverage and social media platform statements have focused on battling COVID-19 disinformation,
it is critical to remember that election disinformation similarly has a significant real-world impact. Researchers
like the Atlantic Council’s DFRLab have shown that the January 6 insurrection was fueled by election disinfor-
mation. Defendants being prosecuted over their role in the January 6 insurrection are attempting to use election
disinformation as a legal defense.

The contemporary impact of voting disinformation on social media is still acute. False claims of fraud not only
undermine President Joe Biden’s legitimacy but are actively used to justify suppressing citizens’ voting power.
More than 400 bills have been introduced in 49 state legislatures in 2021 that would restrict voting access—and
at least 18 states have already enacted 30 such laws.

Throughout 2020 and leading up to the January 6 Capitol attack, the majority of social media conversation about
voting was focused specifically on the topic of voter fraud. This trend has continued in 2021, where a substantial
share of the overall conversation continues to focus on fraud.

Voter fraud still a substantial share of voting conversation
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Particularly on Facebook, right-leaning accounts with a history of peddling election disinformation continue
to drive the conversation about voting. In July 2021, 17 of the 20 most-shared links on Facebook about voting
came from right-wing outlets that frequently spread false narratives and disinformation on voting and elections,
as did 11 of the 20 highest-engagement Facebook posts. The Daily Wire by itself was responsible for all of the
top-five, most-shared links, and 10 of those top 20, with articles focused on legitimizing Arizona’s sham ballot
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https://news.yahoo.com/poll-two-thirds-of-republicans-still-think-the-2020-election-was-rigged-165934695.html
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review, promoting voting restrictions, such as voter ID, and called for arresting Texas House members who fled
the state to stop a voter suppression law.
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Right-wing sources also generate more “news” engagement
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This strongly imbalanced perspective on social media continues to pose a clear and present threat to American
voting and democracy. In the following sections, we assess the way social media platforms continue to treat this
content and allow it to spread unchallenged to millions of American users.

A Note on Examples of Disinformation

This report was compiled by volunteers and staff disinformation analysts, and as such contains examples of
disinformation that should not be amplified. Where necessary, we have obfuscated the account names of active
users in order to not provide free exposure. More details and examples are available upon request. While all ex-
amples in this document are disinformation and should not be amplified, we have left unaltered the examples
where platforms added labels in order to make the labeling clear to the reader.

Overview of Research

Ahead of the 2020 presidential election, mainstream social media platforms expanded their policies and en-
forcement against election-related disinformation, removing or labeling many dangerous false claims of wide-
spread voter fraud. These efforts further expanded following the January 6 Capitol attack when platforms took
more serious enforcement action against President Trump and many of his allies whose false claims laid the
groundwork for the insurrection.

Seven months after inauguration day, despite ongoing and widespread proliferation of false election claims, social
media platforms appear to be backing off from enforcing voting and election disinformation. Claims that undermine
the results and Biden’s legitimate election are still circulating online and seeing high volume and engagement.

Although no one outside of the social media platforms themselves has access to enough data to say for certain
how much effort platforms put into enforcement, there are many examples of social media posts generating
high engagement on provably false claims that are similar to posts that were labeled or removed months ago.
And this is not just a failure of automated moderation: These posts have been reported to the platforms as dis-
information, but no action has been taken.

Platforms did not put any sort of public timeline on their election disinformation policies and have not given a
public explanation for why disinformation posts such as those referenced in the following sections are allowed
to remain active.
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TWITTER

Moderation Surrounding the 2020 Election

In September 2020, Twitter expanded its policies on election-related disinformation, with the intent to “label
or remove false or misleading information intended to undermine public confidence in an election or other civic
process.” This expressly includes “misleading claims about the results or outcome of a civic process.”

Ahead of and immediately following the election, Twitter labeled or removed a number of tweets from President
Trump and his staff that falsely claimed there was widespread election fraud or that Trump won.

On February 1, 2021, Twitter permanently banned MyPillow CEO Mike Lindell’s account after he continued to
falsely claim that Trump won the 2020 U.S. presidential election.

Other examples of disinformation around the election/inauguration that Twitter removed include the following:

TEREUEMEP ® )
@Danasmi38s56216

Voter Fraud in Texas!! | just heard from several of
friends that live there. When they arrived to vote/
person today for our wonderful President Trunyf they
were told they voted already on October 14t/ PLEASE
SEND OUT HELP! Trump 2020! ¢ 4

1:35 PM - Nav 3, 2020 - Twitter for iPhone

724 Retweets 155 Quote Tweets 820 Likes

(Account suspeglled)

* Mindy Robinson = & ~
i @iheartmindy

The polls still aren’t opegfin Lyon County NV as of
8:30am. It's a heavy Reffublican area.@®

This same thing hg#fpened in the primaries here, it's
ression against Trump supporters,
n here in Nevada is bullsh*t.

lections & @MNVElect - 3h
v voters..several polling locations in the county are experiencing
technigll problems and have nat yet opened. If you are waiting in line, please be

624 Retweets 65 Quole Tweets 1K Likes

(Account suspended)

)\‘»
w


https://blog.twitter.com/en_us/topics/company/2020/civic-integrity-policy-update
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Current Moderation Efforts
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(Account no longer exists)

The Red Tie Republican @TieRepublican - 41m
P& 15 CHEATING ALREADY!

Take pictures, record what's happening! Do not let the Democrats steal this

election! Paper ballots? Polls not open? Ballots being ruined by hand
sanitizer?
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(Account suspended)

In recent weeks, however, Twitter has allowed many posts to remain live that make provably false claims about
the outcome of the election. While in January 2021 Georgia Representative Marjorie Taylor Greene received
a 12-hour suspension based on spreading false election conspiracy theories, she has not been sanctioned for
her recent similar claims (see examples below). There have been penalties applied to Rep. Green recently, but
regarding COVID-19 related disinformation. On August 10, 2021 Rep. Greene’s account was suspended account
for a week after she posted disinformation regarding the FDA and COVID-19.
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https://www.cnn.com/2021/08/10/tech/twitter-marjorie-taylor-greene/index.html
https://www.cnn.com/2021/08/10/tech/twitter-marjorie-taylor-greene/index.html

£ .\\ Marjorie Taylor Greene ® &
u @mtgreense

Joe Biden only won Georgia by 11,779 votes, but the
Fulton Co audit should overturn the election to Trump.

| will say it over and over again, Georgia re-elected
President Trump.

The error rate alone should throw the election.

| will be actively supporting the audit.

8:47 AM - Jul 6, 2021 - Twitter Web App

7.863 Retweets 530 Quote Tweets  30.1K Likes

?:‘ Marjorie Taylor Greene ™ @
u @mtgreenee

The Fulton county audit is going to reveal serioug
election fraud.

The forensic auditor has already found agfery big issue
causing a drastic vote tally change.

And they are barely getting startgfl.

Biden did not win my state.

7:51 PM - Jul 6, 2021 - Twitter for iPhgyg

7,570 Retweets 392 Quoicdeets 271K Likes

Q ol Q & © Q Q &
\‘ Marjorie Taylor Greene ® %\ arjorie Taylor Greene ® & @mtgreenes - Jul 9
(l.i @mtgreenee 5 Just one of many reasons Biden did not win Georgia.

I’ve been saying it since Nov 4th.

Trump won Georgia.

& Charlie Kirk & @charliekirk1! - Jul 14
Watch this.

No serious person can tell me that this election, at least in the state gff&eorgia,
was conducted fairly and without fraud.

Everyone needs to see this.

Seriously....watch.

, 483 Retweets 172 Quote Tweets 111K Likes

Just wait..
) Sean Davis & @seanmdav - Jul 9
New Evidence Indicates Enough lllegal Votes In Georgia To Tip 2020
thefederalist.com/2021/07/09/new...
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£ ..‘ Marjorie Taylor Greene ®
u @mtgreenee

When the truth about the election comes out from the
Fulton county audit in my home state of Georgia,
people will finally know what the big lie really means.

9:19 AM - Aug 6, 2021 - Twitter for iPhone
5,949 Retweets 261 Quote Tweets 237K Likes
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Examples of election disinformation recently posted by Rep. Marjorie Taylor Greene on Twitter
that were not removed, labeled, or otherwise actioned by Twitter (as of 8/17/21).
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In July 2021 Twitter did take action against several accounts promoting sham ballot reviews (including in Arizona),
but the company cited spam and coordinated activity as reasons for actions, rather than violations of its elections
or civic integrity policy. The following are several examples of content that has remained active and unlabeled:

Y @EmeraldRobinson

@ Juanita Broaddrick e Emerald Robinson [j @

@atensnut
TRUMP WON Arizona Senate Presi@ent Karen Fan_n says t_he numb _
BIDEN CHEATED of 2020 general election ballots tallied durmg the gfidit
Let's get it trending DOES NOT_ MATCH the total reported by Marico
#TrumpWonBidenCheated County officials.
1:24 PM - Jul 14, 2021 - Twitter Web App =

9:51 AM - Jul 15, 2021 - Twitter for iPhone

3,419 Retweets 134 Quote Tweets  10.4K Likes

10.6K Retweets 654 Quote Tweets  22.7K Likes

9 Kylie Jane Kremer 4"?1 Liz Harrington

@KylielaneKremer i @realLizUSA

Just because Twitter says it, doesn't make it true! £ &2 Already the Arizona Audif has found 275,000 potential

7} fraudulent ballots -- inglust ONE county!

There was massive fraud in Maricopa County. And we already kn#fw Maricopa County certified FALSE
_ _ results with 3,988 people voting AFTER the registration

Next up: Georgia and Pennsylvania! deadline

19 - Politics - Trending
Maricopa County

There is no evidence of widespread fraud in
Maricopa County's 2020 presidential election
results, according to USA Today, AP and
FactCheck.org

Trending with Cyber Ninjas

7:37 PM - Jul 15, 2021 . Twitter for iPhone

—_» LIZ HARRINGTON | TRUMP SPOKE

'E TO) F

133 Retweets 12 Quote Tweets 340 Likes

P 1124K views 0:05/126 Cx 7

9:21 PM - Jul 26, 2021 - TweetDeck

2,786 Retweets 178 Quote Tweets 5,956 Likes

r;,-‘ STUNNING g race decided by 10457 votes

8,000 voted and then were remaved from rolls AFTER election

74,243 mail-in ballots w/ NO evidence of ever being sent

1K 1 12K 7 226K

=

)\‘»
o


https://www.buzzfeednews.com/article/sarahmimms/twitter-suspends-audit-accounts-trump

FACEBOOK

Moderation Surrounding the 2020 Election

In September 2020, Facebook announced it would not accept new political ads in the week ahead of election
day and publicized new rules to label misinformation about the election and voting—including content saying
certain types of voting would lead to fraud or early claims of victory from candidates.

Ahead of and immediately following the election, Facebook’s policy was to label posts that claimed voter fraud
or a “rigged election” with a link to its voting information center. Examples of labels include the following: The
US has laws, procedures, and established institutions to ensure the integrity of our elections; final results may be
different from initial vote counts as ballot counting will continue for days or weeks; and votes are being counted.
The winner of the 2020 U.S. Presidential Election has not been projected.

Following the January 6 attack on the Capitol, Facebook took additional actions, including suspending Presi-
dent Trump’s account indefinitely, increasing its monitoring for calls to violence and protest, and updating its
elections label to “Joe Biden has been elected President with results that were certified by all 50 states. The US
has laws, procedures, and established institutions to ensure the peaceful transfer of power after an election.”

Examples of content regarding the election/inauguration that Facebook labeled are as follows:

John DiBenardo va Denise-Bill Legere
February 7- @ December 11, 2020 - &

i)

False Information

Checked by independent fact-checkers

See Photo

Qe 100 7 Comments 6K Shares

e False Information. Checked by independent fact-checkers.

See Why

O® 75 23 Comments 8.2K Shares
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https://www.politico.com/news/2020/09/03/facebook-bans-political-ads-election-day-408255

z =y Jim McCann
The Epoch Times @ ska Februzry 26 - @ -
January 1- @ _
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False Information

Checked by independent fact-checkers

See Why See Photo

Crossroads with Joshua Philipp
January 1-Q

Mike Lindell, CEQ of MyPillow, said that the need for election integrity goes beyond partisan
politics, and called for investigations. We had the pleasure of speaking with Mr. Lindell at the
Student Action Summit of Turning Peint USA in Flerida.

Support usg- hitps://donorbox.org/crossroads
Watch MORE VIDEOS: hitps://bitly/Crossroads_loshuz

Join Patreon: hitps://www.patreon.com/Crossroads_losh
Follow us on Twitter : https://twitter.com/crossroads_josh

0 Election officials follow strict rules when it comes to ballot counting, handling and e Qi 53 26 Comments 3.7K Shares
reporting.
Source: Bipartisan Policy Center
Get Accurate Election Info

QO so9 103 Comments 113 Shares

Donald J. Trump @ e
! January 6 - &
Mike Pence didn't have the courage to do what should have been done to protect our Country and

our Constitution, giving States a chance to certify a corrected set of facts, not the fraudulent or
inaccurate ones which they were asked to previously certify. USA demands the truth!

0 The US has laws, procedures, and established institutions to ensure the integrity of X
our elections.
Source: Bipartisan Policy Center

Get Accurate Election Info

Q Donald J. Trump @ .
/! December 19, 2020 - Q

The lie of the year is that Joe Biden won! Christina Bobb One
America News Network

0 Joe Biden is the President-elect. He will be inaugurated as the 46th US Presidenton v
January 20, 2021.
Sources: Reuters/NEP{Edison, others

Get Accurate Election Info

O0s and 545K others 78K Comments 28K Shares
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Current Moderation Efforts

Most recently, though, Facebook has allowed posts making similar claims—saying there was widespread voter
fraud or that the election was “rigged”’—to remain active and unlabeled. The following are several examples:

Wendy Rogers

@ Support President Donald Trump Keep America Great
July 15 at 3:50 PM - @ '

June 30 2 (=]

1 We know

i B #Trump202

Wendy Rogers @ i
@WendyRogersAZ : ; #T““MPW“"

> S004 THE

WOZLD WILL
"NOW THE
{RUTH. PURE
1:49 PM - 7/15/21 - Twitter for iPhone EVILIS ABOUT
00 27¢ 303 Comments 523 Shares ’Jv Tn BE ElpﬂSEn_

00 15k { Comments 279 Shares

Start demanding justice NOW. This
election was stolen from us. Hold
peoples’ feet to the fire.

’f‘_‘_ Socrates Anastasiadis » MAGA | America’s Real Patriots for Truth & Justice
(Official.Public)
July 17 at 1:220 AM - @

“"~ EnVolve
fen} 0N,
T) July 9 at 3:22 PMD
Shocking New Evig
Election

374,243 mail-in ballots discovered in Maricopa County "where there is no clear record of them
being sent” Really??

Can You Say Massive Election Fraud by @ DemoKKKRats with mail in ballot scheme!! Besides a
few other shenanigans for thousands more fraudulent votes!

In & state Trump lost by ~10K votes =

ce Shows Enough Potentially Fraudulent Votes To Prove Trump Won Georgia

LIVE

MARICOPA COUNTY, AZ

EN-VOLVE.COM
Shocking New Evidence Shows Enough Potentially Fraudulent Votes To Prove
Trump Won Georgia Election

BIZPACREVIEW.COM
Auditor reports major inconsistencies in Arizona, including 74
ballots never sent

Q0 17« 157 Comments 234 Shares

79 Comments 281 Shares

O®% 386

297 Comments 194 Shares
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Grant Stinchfield
July 4 at 9:02 AM - @

Happy 4th of July!!! #stinchfieldsarmy #trump2024 #trumpwon #maga
#saveamerica

Jody Hice @
w July9at 1:33PM - @

MUST READ: "This evidence also vindicates former President Trump and his legal tea
related public (and private) comments and legal arguments made in challenging tla
election results.”

OFFICIAL
ABSENTEE

Ballot Dy 0 Box

RALIST.COM

New Evidence Indicates Enough lllegal Votes In Georgia To Tip 2020
Both an audit and a recount confirmed Biden's victory, but ignored in the process was evidenc...

Qw0 6.2k 1K Comments 2.3K Shares

» Donnie McDow
¥ 2h.- @

139 Comments 296 Shares

how many of you think Donald J. Trump won the
election? i do

0O 230 102 Comments 11 Shares

CONCLUSION

While the platforms have backed off enforcing their rules to combat election and voting disinformation, the
threat of political violence remains acute. In an August 11, 2021, interview with NBC News, a Department of
Homeland Security spokesperson commented that “DHS has seen an increasing but modest level of individuals
calling for violence in response to the unsubstantiated claims of fraud related to the 2020 election fraud and
the alleged ‘reinstatement’ of former President Trump.”

Facebook and Twitter have claimed to take strict action about election disinformation. And Facebook and Twitter
continue to highlight how they combat COVID disinformation. Yet despite the real-world and long-term impacts
of election-related disinformation, social media platforms are more likely to take action on health-related dis-
information than democracy disinformation, especially when it comes from elected officials or candidates. It is
telling that Rep. Marjorie Taylor Greene can continue to spread false claims and conspiracy theories about the
election, even though Twitter suspended her in January for violations of its civic integrity policies. Recent action
by Twitter points to the company acting far more concerned with her promotion of COVID disinformation than
ongoing voting and election disinformation.

With the retrenching of platform enforcement, bad actors have more leeway to spread lies that sow distrust in our
electoral system and create the conditions that lead to political violence. Social media platforms must continue
to take seriously the dangerous effects of voting and election disinformation.
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https://www.nbcnews.com/politics/politics-news/feds-warn-potential-violence-fueled-false-election-claims-n1276567
https://about.facebook.com/actions/preparing-for-elections-on-facebook/
https://blog.twitter.com/en_us/topics/company/2020/civic-integrity-policy-update
https://about.fb.com/news/tag/misinformation/
https://help.twitter.com/en/rules-and-policies/medical-misinformation-policy
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